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Goodhealth, formed in 1980, is part of Primary Group Limited. The Group is made up
of eleven separate business units, which operate from thirteen locations internationally.
Each entity services a well-defined sector of the global insurance market.

The Group enables us to provide insurance for the great, the small and
the unique. However, a strong thread of common values underlies the
varied activities, affecting every aspect of communication. These mutual
values form the foundation on which the Group was built and continues
to prosper.

Our belief is that the Group provides:
e A consistent approach to building value into products.

o A work environment which enhances the ability of our individual
personnel to create tailored insurance solutions to suit clients needs

e Continually improving products, customer service and customer
satisfaction.

To achieve these high standards, heavy reliance is placed upon the quality
and dedication of our staff. The substantial investment in both staff and
IT systems builds strong links between the various operating units around
the world.

Goodhealth operates in a niche market, providing first class medical
expenses protection for expatriates and local nationals. Goodhealth
is now recognised as a leading international healthcare brand.

Operating from established Group offices in Bermuda, Europe, Middle
East, Far East and the Americas, Goodhealth offers a range of medical
expense solutions to organisations, individuals and families.

To further enhance the service provided to customers, Goodhealth has
established a network of local claims units to ensure that claims are
settled quickly and efficiently, no matter where the insured resides.



Financial Highlights

M Primary Group Limited

2001 Shareholder Funds £18.7m
2000 Shareholder Funds £12.3m
2001 Profit before Tax £8.8m
2000 Profit before Tax £5.2m
2001 Turnover £49.6m

2000 Turnover £30.3m

£ £10m £15m £20m £25m £30m

Contact Details for the Goodhealth Offices:

Goodhealth Worldwide (Europe) Limited

5 Lloyd's Avenue TF +800 624 82000*
London EC3N 3AE T +44(0) 870442 7376
England F +44 (0) 870 442 4377

E enquiries@goodhealth.co.uk

Goodhealth Worldwide (Asia Pacific) Limited

3204A, Tower 1 TF +800 624 81000**

Admiralty Centre T +852 2104 7486

18 Harcourt Road F +852 2147 9960

Hong Kong E enquiries@goodhealth.com.hk

Goodhealth Worldwide (Middle East) Limited

Suites 414-417 T +971 4 324 0040

Oud Metha Building F +971 4 324 3550

PO Box 6380 E enquiries@goodhealth.ae
Dubai

United Arab Emirates

£35m £40m £45m £50m £55m

PT Goodhealth Indonesia
Jakarta Stock Exchange Building
Tower Il, 17th Floor

JI. Jend. Sudirman Kav. 52-53
Jakarta 12190

Indonesia

Goodhealth Representative Office
c/o Grupo Primary

Douglas Centre

2600 Douglas Road, Suite 807
Coral Gables

FL 33134

USA

*Toll free number for Goodhealth Worldwide (Europe) Limited +800 624 82000 will work from Belgium, Denmark, France,
Germany, Ireland, Israel, Netherlands, Norway, Spain, Sweden, Switzerland and UK. If you are calling from another location

please dial +44 (0) 870 442 7376.

**Toll free number for Goodhealth Worldwide (Asia Pacific) Limited +800 624 81000 will work from Australia, Hong Kong,
Japan, New Zealand, Philippines, South Korea and Thailand. If you are calling from another location please dial +852 2104 7486.

www.goodhealthworldwide.com
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+6221 5157610
+6221 515 7611
enquiries@goodhealth-id.com

+1 305 443 6267
+1 305 443 6648
ghpenquiries@goodhealth.co.uk
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